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GeneralGeneral BenefitsBenefitsGeneral General BenefitsBenefits
• Lower construction costs/times/impacts
• Improved security
• Improved sustainability
• Consolidating waiting and concessions 

should improve revenues
• Streamlined process should cost less to 

operate
I t l i l t ti h ld b• Incremental implementation should be 
possible
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Impro ed Le el of Ser iceImpro ed Le el of Ser iceImproved Level of ServiceImproved Level of Service

• Less waiting
• Less mode changingg g
• Less uncertainty
• Seated travel• Seated travel
• More useable wait time
• Easier way finding
• Less crowding

First Class Airport ExperienceFirst Class Airport Experience
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